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Abstract 

This study aims to explore the concept of the "Constructed Environment (CE)" in the context of course design 

within the framework of the New Education Policy 2020 (NEP 2020). By synthesizing perspectives from 

various academic and professional sources, the study emphasizes the significance of the constructed 

environment, particularly its impact on industries such as tourism. The study seeks to introduce this concept into 

the educational system, aligning it with the policy reforms set forth in 2020. Utilizing a descriptive 

methodology, the research outlines two primary objectives: first, to assess the academic relevance of the 

constructed environment within the context of the NEP 2020, and second, to perform a Pentagonal Review 

Matrix analysis on CE concepts and institutional research. CE has emerged as an effective model for sustaining 

and advancing industrial development. It encourages policymakers to adopt conscious strategies and enables 

constructors to become more competent and adaptive, while also considering tourist psychology. CE's relevance 

strongly supports its integration into the education system through the NEP 2020. Backed by field data, tourist 

experiences, academic research, and successful global implementations, CE offers a rational foundation for 

adoption. It enhances stakeholder awareness, improves performance outcomes, and builds investor confidence 

by promoting sustainable practices and long-term economic resilience. Furthermore, the study take the 

opportunity in critically underscoring the potential benefits of incorporating CE concept into the Indian 

education system, advocating for its role in enhancing the competency and effectiveness of education in 

comparison to other developed nations. Ultimately, the study highlights the urgency of adopting CE concepts to 

strengthen the educational landscape. 

 

Keywords: Constructed Environment; New Education Policy 2020; Pentagonal Review Matrix; Investment; 

Collaborative Effort; Stakeholders 

 

Introduction

 

The adage "Rome was not built in a day" exemplifies the gradual and strategic efforts necessary to achieve 

transformative outcomes (Hampton & Gent, 1984). In the context of India's education system, this philosophy 
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underscores the urgency of fostering aspirations aligned with long-term development (Srivastava, 2017; Dey, 

2023; Fernandes & Nirgude, 2024). The National Education Policy (NEP) 2020 embodies a forward-thinking 

framework aimed at equipping the world's largest youth population with knowledge and skills. Given that 

individuals under the age of 25 constitute a significant proportion of India's demographic (Silver et al., 2023); 

the scope of NEP is both ambitious and noble. The NEP serves as a foundational initiative to enhance the 

competency of Indian youth, fostering interactions with experts and prioritizing education as a critical area of 

time and resource investment (Mainul & Razzak, 2023; Vettukad, 2024). Among various sectors, tourism has 

emerged as a promising industry with substantial potential to attract global attention and drive economic 

sustainability. This study focuses on evaluating the interplay between tourism and education, investigating their 

combined impact on professional and academic development. Despite the severe disruptions caused by the 

COVID-19 pandemic, the tourism industry has demonstrated remarkable resilience and a natural capacity for 

recovery (Zill, 2022; Tichaawa & Saarinen, 2024; Efthimiou, 2024). This research aims to elucidate the 

importance of tourism from both academic and professional perspectives, contributing to a deeper 

understanding of its global potential. Furthermore, to integrate diverse viewpoints from stakeholders, this study 

emphasizes the relevance of the CE, aligning research objectives with industry trends and the evolving 

preferences of tourists. 

 

Constructed Environment (CE) 

 

The concept of the CE was first introduced by Zimik and Barman in their extensive body of research (Zimik &  

Barman, 2021; Zimik & Barman, 2023; Zimik & Barman, 2023). CE serves as a framework to unify and 

synthesize diverse perspectives, integrating recommendations and insights derived from various research 

questions and contributions. Building on this foundation, the present study aims to further explore and apply the 

concept of CE in the context of India’s NEP. The NEP provides a platform to incorporate CE concepts into 

academic discourse, creating opportunities for broader integration and practical application within educational 

frameworks. The concept of the CE has significantly influenced the integration of tourist opinions into practical 

applications within the tourism industry. While the industry has succeeded in identifying s faced by tourists, 

there remains a lack of substantial efforts to address these challenges effectively.  

 

Figure 1. CE working mechanism and its result deliverance for tourism development 
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The role of stakeholder awareness and commitment in shaping policies that align with tourist preferences is 

critical; as such measures directly influence tourist satisfaction and engagement.  

This necessitates an examination of the skills, competencies, and experiences required for the sustainable 

development of the tourism sector. Collaboration among contractors, developers, state officials, and bureaucrats 

is essential for creating competitive destinations that foster tourist loyalty and drive revenue generation. The 

implementation of CE relies heavily on comprehensive policies, advanced technologies, and a commitment to 

sustainability, addressing economic, social, technological, and environmental dimensions. At its core, CE 

emphasizes the importance of stakeholder experience, skills, and consciousness in driving tourism industry 

development and ensuring its long-term viability. This concept has gained momentum and attention due to its 

universal applicability across industries, making it essential to be integrated into the academic curriculum rather 

than being confined solely to research. The dynamic nature and flexibility required for change, combined with 

the involvement of experts and experienced professionals from various fields, the competence and awareness of 

stakeholders, interdepartmental collaboration, sustainability-focused outputs, practical feasibility, and 

investigative approaches, underscore the necessity of CE as a critical framework for practical applications. The 

adaptability and practicality of CE make it a compelling and ethical approach, which this study aims to 

highlight as a core argument. By advancing CE from a theoretical concept to one of academic significance, the 

study seeks to deepen its relevance and application. Given the demands of professionalism and contemporary 

needs, it is imperative that this research garners greater attention and support, ensuring the effective 

implementation of CE under the NEP. This focus is essential to address sustainability challenges and promote 

economic vitality, aligning with the pressing needs of the present era. 

 

Aims and Scope 

 

Given the pressing surrounding tourism and its potential for future growth, there is an undeniable need to move 

beyond conventional scholarly approaches and engage with the subject in greater depth. This study aims to 

synthesize the collective insights of various academic works to contribute meaningfully to the discourse. With 

the implementation of the NEP in 2020, the study seeks to explore the policy’s potential in shaping academic 

considerations for the tourism industry. Existing literature predominantly highlights the positive influence of 

academic perspectives, positioning NEP as an ideal platform to foster the growth and prominence of tourism 

development initiatives. To advance the understanding and practical application of the CE, this research goes 

beyond surface-level discussions to address critical research gaps. By doing so, it aims to enhance the 

acknowledgment and integration of CE concepts within tourism and academic frameworks. 

 

Objectives 

 

To align with the aims and scope of the study, the research is structured into two objectives: 

• To propose the addition of constructed environment concepts as a course within the NEP 2020 

framework 

• To perform a Pentagonal Review Matrix analysis on Constructed Environment application in education 
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Literature Review 

 

A comprehensive analysis of the extensive body of literature was conducted to align with the scope of the study, 

generating themes that reflect both commonalities and unique contributions. A semi-systematic literature review 

was employed, focusing on the objectives, methodologies, findings, and distinctive aspects of the studies, which 

were synthesized using the Pentagonal Review Matrix (PRM), detailed in Appendix A. Key themes emerging 

from the analysis include infrastructure education for tourism, tourism marketing strategies, and the exploration 

of the potential integration of CE concepts into the Indian education system.  

To streamline and enhance the literature review process, this study introduces a matrix-based approach termed 

the PRM to systematically evaluate contributions across five key dimensions. Despite the extensive body of 

literature in the education and tourism sectors, such a structured format remains underexplored in broader 

academic contexts. The matrix framework offers a rational and efficient method for synthesizing literature, 

particularly in fields with diverse and overlapping themes. This raises several pertinent research questions:  

1. What is the PRM? 

2. How is it formulated? 

3. Why is the PRM significant?  

While this approach may be refined in future research through the addition of further dimensions or keywords, 

its current implementation serves the pioneering objective of this study—offering a comprehensive, tabulated, 

and analytically rich literature review. This methodology allows for deeper insights and broader justification, 

positioning the PRM as a valuable tool in academic inquiry. 

 

Table 1: Literature Review base on the Methodology 

SI Methodology (s) Contributor (s) 

1 

Descriptive  

Zimik & Barman (2023); Zimik et al., (2022); Zimik & Barman (2021); Zimik & 

Barman (2023); Zimik & Barman (2024); Franco et al., (2022); Nethaji & Sangeetha 

(2020); Ivanov & Soliman (2023); Verma & Kumar (2021); Kurien & Chandramana 

(2020); Kumar et al. (2024); Mir et al., (2024) 

2 Models Analysis  

with statistics tools  
Ramis et al., (2023); Kunwar(2013); Gupta & Dixit (2021) 

Source: Appendix A 

 

The table above summarizes the methodologies adopted in the domain under review. It is evident that the 

majority of studies employed a descriptive research design, with a smaller proportion utilizing model-based 

approaches and statistical analyses. This trend may be attributed to the emerging nature of the concepts 

involved, which are still in the early stages of theoretical and empirical development. 

 

Table 2: Literature Review base on the objective 

SI Objective (s) Contributor (s) 

1 CE for Tourism Development  Zimik & Barman (2023); Zimik et al., (2022); Zimik & Barman (2021) 

2 
CE requirement in tourism 

education 

Ramis et al., (2023); Ivanov & Soliman (2023); Kunwar(2013); Nethaji 

& Sangeetha (2020) 

3 NEP significance in Education 
Verma & Kumar (2021); Kurien & Chandramana (2020); Gupta & Dixit 

(2021) 

Source: Appendix A 
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The above table presents a synthesis of the core objectives addressed in the reviewed studies. It highlights key 

themes related to development, education, and the implementation of the National Education Policy (NEP). The 

findings indicate that a significant portion of the research has been driven by the growing need to support 

sustainable industrial practices, reflecting the increasing relevance of these areas in contemporary academic and 

policy discourse. 

 

Table 3: Literature Review base on the Findings 

SI Findings Contributor (s) 

1 
Competence of various 

stakeholder  

Zimik & Barman (2023); Zimik et al., (2022); Zimik & Barman (2021); 

Zimik & Barman (2023);  

2 

Education and state 

roles for tourism 

Development 

Franco et al., (2022); Nethaji & Sangeetha (2020); Ivanov & Soliman 

(2023); Mir et al., (2024)  

3 
sustainable Tourism & 

Economic benefit 
Kunwar(2013); Gupta & Dixit (2021); Verma & Kumar (2021) 

Source: Appendix A 

 

The table above presents the key findings of the study, revealing that most of the reviewed literature 

consistently identifies and emphasizes the critical need for stakeholder competence, the pivotal role of 

education, and the contributions of the state. These elements are recognized as essential and rational 

foundations for promoting industrial sustainability. 

In reviewing the existing literature, a pentagonal matrix framework was employed to analyze various research 

contributions based on their methodologies, findings, objectives, similarities, and uniqueness. A significant 

body of work underscores the importance of education in fostering societal, economic, and biodiversity balance. 

Zimik and Barman (2021) highlighted the importance of integrating stakeholders into the tourism industry, 

advocating for initiatives aligned with the NEP. Franco et al. (2022) introduced a unique global approach to 

educational programs, emphasizing standardized outcomes across countries. Nethaji and Sangeetha (2020) 

proposed a strong agenda for state involvement in education, suggesting that expert interventions are crucial for 

improving educational systems. A critical assessment of artificial intelligence (AI) in education by Ivanov and 

Soliman (2023) revealed that education should play a pivotal role in introducing new industrial platforms. Their 

systematic review of the relationship between tourism and education further identified sustainability as a key 

research focus. Kunwar (2013) argued that tourism education is an essential strategy for achieving sustainable 

development in the tourism sector. Kumar and co (2024) discovered that motivation, personality, and effort play 

critical roles in tourist behavior, with significant implications for tourism education. Gupta and Dixit (2021) 

emphasized the importance of tourism infrastructure in shaping effective educational strategies for tourism 

development. In their discussions on the NEP, Kurien and Chandramana (2020) and Verma and Kumar (2021) 

addressed the need to adapt educational practices for the 21st century, highlighting the development of 

competent youth and improvements to the education system.  

In parallel with various research contributions, substantial work has been undertaken in the areas of 

infrastructure development, stakeholder competence, and academic interventions—emerging as recurring 

themes aimed at enhancing the performance of the tourism industry. A growing body of literature highlights the 

importance of academic engagement and stakeholder awareness in driving sustainable outcomes. To assess the 

uniqueness of specific contributions, Zimik and Barman (2023) introduced the concept of CE in the context of 
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the tourism industry. Their work represents a pioneering effort that bridges pragmatic application with academic 

inquiry, marking a notable advancement in the field. This contribution is particularly significant as it draws a 

parallel with the historical transition of Total Quality Management (TQM) from industrial practice to academic 

discourse. In a similar vein, the present study seeks to integrate CE principles into the educational framework 

through India’s NEP 2020. This integration offers a unique and timely contribution by promoting industrial 

sustainability, enhancing stakeholder awareness, and equipping professionals with the competence to engage 

with the psychological dimensions of tourism. 

Upon reviewing these contributions, it is evident that there is a noticeable gap in research regarding the 

integration of the CE concept into the NEP. This study aims to address this gap and contribute to the ongoing 

discourse on the future of education policy. 

 

Methodology 

 

This study adopts a descriptive research methodology, incorporating various contributions within the study 

domain. Secondary data from diverse sources, including books, scholarly articles, websites, and reports, have 

been analyzed to derive meaningful insights. Given the exploratory nature and complexity of the subject, a 

qualitative approach is employed to ensure a comprehensive understanding. To examine the mechanisms of the 

NEP 2020 and CE concepts, relevant models and their applications are discussed in detail. Despite the growing 

discourse on NEP and the extensive literature on education, there remains a lack of distinct studies that integrate 

diverse stakeholder perspectives and address pragmatic challenges in education. This gap necessitates a 

descriptive approach grounded in a rigorous review of existing research literature. Accordingly, this study 

aligns its methodology with its objectives to provide a well-founded analysis. 

 

NEP 2020 for Enhancement of Indian Education System  

 

Education is inherently multifaceted, and the NEP proposes a novel interdisciplinary approach that warrants 

serious consideration. This approach also emphasizes the importance of aligning with global advancements, 

particularly the progressive developments observed in Western education systems. The traditional education 

model, which focuses heavily on the transmission of information within a limited timeframe, calls for a 

transformation into a more dynamic and student-competency-oriented system. This shift is crucial as current 

educational outcomes, despite significant efforts and investments by the state remain below expected standards 

(Khan, 2024; Nganji et al., 2022). To address these challenges, it is recommended to introduce meaningful 

concepts and interventions at an early stage of education. Initiatives such as school outreach programs play a 

vital role in fostering student awareness and aligning them with comprehensive educational objectives. A 

notable feature of the NEP is its challenge to conventional education practices, which often emphasize expertise 

in a narrow domain while neglecting broader, interdisciplinary knowledge. NEP aims to address this gap by 

highlighting the vast opportunities available and encouraging a more holistic approach to education. The policy 

emphasizes the need for effective management of multidisciplinary frameworks to ensure a more flexible and 

dynamic implementation process. This vision is supported through expert interventions, including programs, 

seminars, and collaborative initiatives, which are integral to the NEP’s strategy. The CE is uniquely positioned 

within this framework to enhance implementation outcomes by adopting a pragmatic approach. The extensive 

expertise and experience embedded within NEP make it a suitable platform for CE to receive the necessary 

focus and rational attention. By addressing existing gaps and areas for improvement, CE can adopt a more 
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proactive and practical approach to achieving educational and developmental objectives under the NEP 

framework. 

Impact of CE on Tourism Development and Indian Education System 

 

Based on the comprehensive discussion, the CE emerges as the ultimate response to various uncertainties 

surrounding the NEP. Conceptually, it can be argued that CE represents the future trajectory of NEP, serving as 

a flexible framework capable of addressing doubts and accommodating necessary modifications or changes in 

response to evolving questions and challenges. 

 

 
Figure 2: Impact of CE on NEP 2020 and Tourism 

Source: Authors Construct 

 

A key aspect of the CE is its emphasis on fostering professional identity, which warrants careful consideration. 

CE integrates knowledge from diverse disciplines, creating a multidimensional framework for knowledge 

creation that can positively impact the tourism sector. This interdisciplinary approach aligns with the 

transformative objectives of the NEP, which actively encourages opportunities for incorporating foreign 

language learning as a tool for tourism development (Abduvakhabova, 2020). The effectiveness of CE is 

reflected in the positive outcomes achieved through collaborative strategies, aligning with the goals of 

enhancing tourist satisfaction and understanding tourist psychology through education (Çınar, 2020; Vaduva et 

al., 2020). It can be argued that policies rooted in collaboration and the production of competent, 

interdisciplinary outputs lead to sustainable outcomes, reinforcing the value of CE within the NEP framework 

(Diddi & Pandya, 2024; Sonwal, 2023). As noted by Zimik and Barman (2023) in their scholarly work, it is 

essential to consider and encourage investment in the CE within the tourism industry. However, this study aims 

to extend the application of CE beyond tourism to other sectors. The broad and expansive potential of CE’s 

application forms a key focus of this research (Tomasi et al., 2020). The sustainable principles associated with 

CE have instilled confidence in investors, highlighting the importance of investing in CE. The generation of 

ideas requires robust support from CE, and a critical analysis of the various aspects related to it, coupled with a 

thorough assessment, has strongly affirmed the long-term potential for project growth and sustainability. 
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Result and Discussion 

 

It is important to note that no aspect of the CE is permanent; it requires constant adaptation and change. The 

study, conducted with a focus on surveillance and examination, emphasizes the importance of hard work and 

the application of marketing concepts, including simulations and market experiments of policies, to achieve 

positive outcomes. This core focus of the study must be acknowledged with appropriate feasibility and practical 

consideration. The seriousness and strong commitment to practical application challenge conventional 

policymakers to deliver results through conscious, expert-driven approaches. This aligns with the ongoing effort 

to address research gaps within the NEP. CE has functioned as a catalyst for adapting innovative ideas and 

concepts already implemented globally, fostering flexibility and progress in the policy framework.  

Currently, the concept of the CE has been implemented as an online course in prestigious institutions such as 

Oxford Home Study, demonstrating the practical application of these concepts. However, it is important to note 

that the full potential of CE in terms of academic excellence cannot be fully realized through limited platforms 

for disseminating information. Given the evolving dynamics of education and industry, coupled with 

technological advancements, there is a strong recommendation for adopting a pragmatic approach to CE. In 

many developing countries, including India, the recognition and implementation of CE concepts remain limited. 

Thus, there is a clear need to incorporate these concepts into the Indian education system through the NEP 

2020. Moreover, a compelling case is made for the application of CE in educational frameworks, with a focus 

on practical implementation in line with the practices of developed nations—a strategy that has not yet been 

fully realized. Education provides an ideal platform to showcase the importance of implementing CE concepts 

and their benefits for the tourism industry. The global adoption of CE is reflected in numerous tourism reports 

and research publications, with notable contributions from Zimik and Barman (2023), who provide a pragmatic 

report on the status of CE. These works underline the need for a shift from theoretical to practical approaches in 

CE, making the concepts more accessible and understandable at both scholarly and foundational educational 

levels. This study advocates for the inclusion of CE in India’s educational system through NEP 2020. The 

scholarly approach has successfully integrated education within the global context, primarily through research 

articles. Reports from UNWTO (2020), OECD (2024), UNWTO (2024), and WTTC (2019) provide reliable 

sources for the academic implementation of CE. Each literature review parameter offers a distinctive approach, 

addressing methodology, objectives, findings, and the uniqueness and similarities across various studies. This 

comprehensive review enables readers to understand the academic applications of CE and its potential to 

advance the tourism industry. 

The opportunity to consider recommendations and improvements, with real-time applicability from various 

disciplinary perspectives such as technology, resources, efforts, and financial investment, further underscores 

the importance of CE in applying these concepts. This highlights the need for greater attention to CE’s potential 

for practical implementation. 

 

Conclusion and Recordation 

 

In conclusion, the conceptualization of the CE has often been viewed as a limitation, a perception that this study 

strongly advocates for reconsideration. The findings from the discussion present a compelling argument for the 

integration of CE within the NEP. While NEP continues to uphold traditional educational principles, it must 

adapt to the evolving knowledge landscape and, if feasible, pave the way for the establishment of a new 

academic discipline, such as 'Constructed Environment.' Given the opportunities and growing interest, it is 
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essential for CE to receive equal emphasis, supported by dedicated funding and amendments for its 

incorporation into academic curricula. The implementation of CE concepts is a promising and sustainable 

approach, as demonstrated by successful applications in developed nations. This provides a solid foundation for 

its adoption in the academic sphere through NEP 2020. The flexibility of NEP allows for the inclusion of 

external expertise, facilitating a broader exchange of knowledge. This positive integration supports the shift 

from traditional educational models to those that embrace CE, fostering innovation and sustainability. In light of 

these considerations, this study strongly advocates for the formal implementation of CE concepts, positioning 

them as a vital component for the future of education and industry. 

 

Recommendations 

• Skill Enhancement through Vocational Opportunities: It is recommended that the NEP focus on 

providing students with real-world exposure through vocational training, enhancing their skills 

and knowledge to align with tourism industry demands and offering CE as a course under its 

wing. 

• Integration of Local and Advanced Knowledge: The NEP should incorporate both local 

expertise and advanced skills to ensure that tourism industries are able to adapt to seasonal 

trends and sustain long-term growth for delivering te real time data tracking and analysis. 

• Stakeholder Involvement in CE Implementation: Given the collaborative nature of CE, the 

involvement of various stakeholders in its implementation through the NEP would create an 

ideal framework for tourism development. This gives more interest and enthusiasm for opt the 

course. 

• Steady Development through CE Integration: The integration of CE in the NEP offers a 

significant advantage over educational systems that have not adopted CE, ensuring a steady and 

sustainable development model for tourism education.  

• Interdisciplinary Approach to Tourism Development: The interdisciplinary nature of CE 

provides tourism education with the opportunity to access cutting-edge industry knowledge, 

promoting a holistic approach to tourism development.  

• Raising Awareness through CE: One of the key benefits of CE is its ability to raise awareness 

among stakeholders for sound economy and ecology, enabling the NEP to gather rich insights 

into the challenges and potential for improving tourism performance.  

• Encouraging the Adoption of CE across Education Levels: The NEP 2020 should actively 

encourage the adoption of CE across various educational stages, from secondary to higher 

education, to ensure a comprehensive understanding of the concept.  

• Opening Platforms for Expert Collaboration: The NEP should create platforms for industry 

experts and experienced stakeholders to engage with students, fostering a dynamic exchange of 

knowledge and ideas. This has been the true intention of CE intended to deliver. 

• Flexibility of CE in Education: CE's inherent flexibility allows it to accommodate diverse ideas, 

making it an ideal framework for practical, experience-based learning and fostering discussions 

on feasibility and real-world application.  

• Collaborative Efforts for Understanding Tourist Psychology: CE promotes collaboration among 

state organizations and private institutions, providing an integrated approach to understanding 

and addressing tourist psychology, which is crucial for improving tourism experiences.  
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• Enhancing Competence in Industry Practices: CE's focus on industry competence and dexterity 

makes its integration into the educational system a logical and beneficial move, ensuring that 

students are well-prepared for the demands of the tourism industry.  

• Leveraging India's Education System for CE Implementation: Given the vast reach of the 

Indian education system, it presents an unparalleled opportunity to implement CE through the 

NEP 2020, benefiting millions of learners and contributing to the development of a sustainable 

tourism industry. 

 

One of the key features highlighted in the working mechanism of CE is its involvement of multiple 

stakeholders. In this context, the awareness and collaboration across various departments to improve tourist 

destinations are facilitated by the implementation of CE concepts within the tourism industry. Investing in CE 

presents an ideal approach due to its high sustainability, which aligns with achieving tourist expectations. The 

real-world application of CE can drive positive industry outcomes by shaping policies and efforts that 

incorporate tourist psychology and expectations, while also aligning with the perceptions and competencies of 

stakeholders. This underscores the significance of CE in practical applications, particularly within the academic 

framework provided by NEP 2020. The pentagonal review offers a robust research assessment, demonstrating 

the feasibility of CE through scholarly analysis and the practical recommendations derived from the PRM, 

promoting a more pragmatic approach to implementation. One of the key take away of this study is the 

necessity for academic institutions to move beyond rigid, fundamental courses and adopt forward-thinking 

approaches that foster academic advancement and excellence. The CE concept aims to contribute to this 

transformation by enhancing the delivery of expertise in a dynamic and interdisciplinary manner.  
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Appendices  

 

Appendix A: Pentagonal Review Matrix  

SI Particular Method Objectives Findings Similarity Uniqueness 

1 

Zimik & 

Barman 

(2023) 

Descriptive 

CE as the important 

aspect for tourism 

Development  

Competence of 

stakeholders are essential  

Infrastructure as the 

key elements of CE is 

essential for tourism 

CE concepts need to be 

incorporated while 

framing policies 

2 
Zimik et al., 

(2022) 
Descriptive 

Analyze & construct 

a tourist satisfaction 

model 

Acuteness of policies 

maker in tourism and 

infrastructure 

Accounting fourteen 

pillars in tourism 

Tourist behavior 

depends on Spot, 

Motivation, Influencer, 

& Route mode  

3 

Zimik & 

Barman 

(2021) 

Descriptive 

Analyze the impact 

and status of CE in 

Manipur 

Poor performance and for 

economic sustenance; the 

role of CE is significance  

Policies need to favor 

tourism industries  

Triangulation review 

matrix 

4 

Zimik & 

Barman 

(2023) 

Descriptive 
Analyze the status 

of CE in global  

Consciousness of 

stakeholder need to 

perceive tourist 

expectations 

Tourism with CE 

could result in 

economic viable 

Maslowian triangle 

adoption to understand 

tourist psychology 

5 

Zimik & 

Barman 

(2024) 

Descriptive 

Analyze the role of 

stakeholder in 

explicit and implicit 

Stakeholder serve as a 

backbone to tourism 

Competence in 

tourism activities is 

the need of the hour 

Construction of 

competence matrix 

6 
Franco et al., 

(2022) 
Descriptive 

Academic approach 

in line with the 

tourist expectations  

Education tourism has a 

good opportunity and 

scopes  

Education tourism is 

the promising and 

growing trend 

Globally analyzing the 

mobility program of 

tourism  

7 

Nethaji & 

Sangeetha 

(2020) 

Descriptive 

Analyze the 

professional expert 

involvement in 

academic  

The state need to consent 

from the institutions  

State encourage 

tourism education 

system  

Skills and knowledge 

for tourism 

development need to 

be redefine 

8 

Ivanov & 

Soliman 

(2023) 

Descriptive 

Evaluate the 

disturbance cause 

by Chat GPT on 

tourism education  

University needs to assess 

and modify its teaching 

approach for tourism 

study 

Digitalization and AI 

would impact 

tremendously in 

future 

Application of AI and 

comparing with the 

education institute 

9 
Ramis et al., 

(2023) 

Bibliometric 

Analysis 

Analyze the relation 

between tourism 

and education 

Most of the articles work 

are based on sustainability 

principles 

Tourism study mainly 

focus on the 

environment, culture, 

& social promotion 

The sensitization of 

sustainability depends 

on stakeholder 

consciousness 

10 
Kunwar 

(2013) 

Descriptive 

with the 

help of 

model 

Conduct tourism 

and education as 

disciplinary 

approach 

Many social scientist and 

activities has considered 

the economic, social, and 

cultural aspect of the 

industries.  

Tourism education as 
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